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1 Employment Issues
• $5 million per year for 5 years (total $25 million) additional program 

funding for services targeting vulnerable individuals, families and 
communities in the bushfire impacted areas in South East NSW.
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2
Children, Families & 

Young People

• Immediate increases in long term program funding is urgently 
needed for a range of services targeting families, children and young 
people in South East NSW (see recommendation 1) .

• Immediate increase in long term program funding for domestic 
violence services.
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3 Aged Services

• Generators should be made available to all not for profit service 
providers who support vulnerable people needing life-preserving 
equipment.

• Roof sprinklers should be made available to all providers of 
residential care, particularly those housing specialist facilities and 
equipment which is not easily replaced or which is not available in 
alternate accommodation.

• Future planning must include evacuation facilities which are suitable 
for frail aged people and people with dementia. 
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4 Disability

• Future planning must include alternate Evacuation facilities equipped 
for people with a disability, with clear lines of communication. 

• Generators should be made available to all not for profit service 
providers who support vulnerable people needing life-preserving 
equipment.

• Roof sprinklers should be made available to all providers of 
residential care, particularly those housing specialist facilities and 
equipment which is not easily replaced or which is not available in 
alternate accommodation.

• Regulators must recognise that Disability Service providers need 
time to process and deal with the initial impact of the fires, and offer 
flexibility in requirements for Evacuation Plans etc.
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5
Housing and 
Homelessness

• Increase program funding for homelessness services and 
accommodation services, including crisis accommodation and 
outreach services (see recommendation 1).

• Generators should be made available to all not for profit service 
providers who support vulnerable people needing life-preserving 
equipment.

• Roof sprinklers should be made available to all providers of 
residential care, particularly those housing specialist facilities and 
equipment which is not easily replaced or which is not available in 
alternate accommodation.
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6 Mental Health

• Increase mental health services delivered in place-based settings. 

• Implement a ‘linker’ program, which has a long-term casework 
capability, and gives workers the ability to perform home visits for 
people unable to travel to service providers.

• Increase mental health services in the region, and implement 
training for community leaders and key community members. This 
will give the ability to identify and respond appropriately to people 
with mental health issues e.g. Mental Health First Aid, Accidental 
Counsellor, or Psychological First Aid training. Such training should 
be free, and held in local community facilities.
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7
Community 

Development and 
Support

• Establish a Resilient Communities – Support and Connect fund to 
support locally developed community initiatives. 

• Implement a ‘linker’ program which has a long-term casework 
capability, and workers who can do home visits for people who do 
not feel able to travel to service providers.

• Flexibility in funding agreements, particularly since the advent of 
the COVID-19 crisis.  Many services will have to cease group-type 
activities so need approval to re-direct funds to alternative activities 
or to fund alternative forms of delivery.

• No clawing back of unspent funds. It is likely that many providers will 
not be able to spend program funds due to the impact of COVID-19 
on service delivery. Providers, however, anticipate a ‘tsunami’ of 
demand when individuals, families, and communities can emerge 
from isolation. Retention of unspent funds will enable providers to 
ramp up service provision, and to develop community development 
and capacity building initiatives to support local communities.

14


