
CARE FOR OLDER PEOPLE IN THEIR HOME

I S S U E S  PA P E R 

• According to the state 
government population 
projections, the proportion of 
people aged 65 years and over 
in NSW is expected to increase 
to 31.7% by 2036.5 

• There are more than 740 
GPs, 203 general practices, 
160 residential aged care 
and home services, 22 public 
hospitals, 16 emergency 
departments and 34 
community health centres 
in the South Eastern NSW 
region.6 

• At 31 December 2019, 
145,320 people had access to 
a home care package. This is a 
7.7 per cent (10,390) increase 
since 30 September 2019 
(134,930).7

• Waiting times for a level 4 
Home Care Package can be up 
to 3 years.8

LOCAL SNAPSHOT

Care for Older People in the Illawarra and South East NSW

The South East NSW region has a significant ageing population and by 2021, the 
proportion of people aged 55+ will be 40% in South East NSW.1 In particular, the 
aging population in Bega Valley, Cooma-Monaro and Snowy River is expected to 
more than double by 2036.2 

The region is particularly attractive to older people as a retirement location due 
to the beautiful natural surroundings, proximity to Sydney and Canberra, and 
plethora of leisure and lifestyle activities. 

A number of valued, high quality and innovative aged care providers are available 
across the region. However, many older people are not receiving the care they 
require in their homes due to the undersupply of Home Care Packages (HCP) and 
the fact that Commonwealth Home Support Program (CHSP) providers are at 
capacity. 

• While HCP levels 1 and 2 are available, demand outstrips supply for HCP 
levels 3 and 4. 

• In 2018-19, under the new ‘Increasing Choice in Home Care’ arrangements, 
waiting times for a Home Care Package ranged from 7 months for a level 1 
package to 34 months for a level 4 package.3  

• Co-contribution varies within CHSP. Some providers do not charge co-
contribution. This inconsistency leads to clients being less inclined to move 
from CHSP services to a HCP.
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• Government to ensure the availability, with an appropriate time frame, at all levels of HCP to meet the demand. 

• Clear, simple and transparent information provided to clients or advocates via My Aged Care to ensure they are fully 
aware of their options.

• Ongoing face-to-face navigation to support those who are unable to access My Aged Care e.g. English as a second 
language, lack of computer skills and internet access, cognitive challenges, hearing or sight impairment.

• Mandate consistent client contribution across the aged care system to ensure transparency and equity. 

• Block funding for support services for older people in the community.

• Value the care workforce by providing fee-free training and education opportunities. 

• Increase aged care funding to enable an increase to the support worker wage.

RECOMMENDATIONS

Many older people find the client communication system through 
the My Aged Care Portal and subsequent letters extremely confusing, 
particularly for anyone with physical or cognitive impairment. 
Department of Health terminology also remains challenging, as letters 
are not written in plain English. The distinction between approved and 
allocated can be unclear. 

The impact of all this is: 

• Older people going without the services they need leading to 
increased vulnerability and preventable hospital or residential 
aged care admissions. 

• Older people continuing to access CHSP services whilst they 
wait for their HCP, thereby preventing others from accessing 
CHSP services. 

• Procurement of private services, which are financially 
unsustainable, leading to financial stress.

One of the greatest challenges as a result of all this demand is 
recruiting and maintaining the workforce to support it. Health Care and 
Social Assistance is a major area of employment in the Illawarra South 
Coast (14.5%).4

Block funded grants to service providers remain vital to support 
essential community service programs which assist older people to age 
in place:

• Meals on Wheels is an essential meal service which also 
provides social connectivity and security for people living alone. 

• Community transport provides accessibility to social activities 
and medical appointments, and is particularly vital in rural and 
remote areas.

• Centre based respite prevents carer burnout.

• CHSP which provides flexibility for personal care, domestic 
services and garden maintenance services. 

• Home modification provides a flexible and responsive system 
that enables people to remain in their homes longer and 
prevents hospitalisation.
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